
We never expected to remove The User-Friendly Home from the web. But after 5 years, 
not one single person ever used the Paypal contribute button to help support this public 
service – despite the thousands of downloads each month (15,000+ during busy months).. 
So regrettably, we have had to remove most of the free downloads. Three articles – 1S, 
4A, and 9E – still are free, for these deal with global warming, sanitation, and other 
issues affecting the public good. We sincerely regret the inconvenience. 
   The good news: Any and all articles can be downloaded for only $10 total, and – in 
contrast to the old free articles – these downloads allow printing. Moreover, all have been 
updated to the 2007 edition of the book. The quality of the images also has been 
enhanced. You can download the new articles by clicking the Paypal button on 
www.homexam.com/homeowner.htm. 
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